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Practice Update  
I just wanted to take this opportunity to introduce myself. 

I have been Practice Manager at The Surgery since April and 

I am thoroughly enjoying being part of the Upton Village 

Surgery Family. 

 

Previously I worked for Marks and Spencer as a Manager of 

Commercial Finance and Operations so General Practice 

and Primary Care in the NHS is a completely new experience 

for me. I consider myself extremely lucky to be joining UVS 

as not only are the team and patient’s lovely, but there are 

some excellent systems in place. 

 

My job as Practice Manager is to be responsible for all non-

clinical aspects of The Surgery including: Finance, Strategy 

and HR; and my aim will be to put the patient at the heart of 

everything we do. Please let me know if there is anything you 

need from me. 

 

Many thanks                                                                  

Sharon King (Practice Manager) 

 

GP Extended Hours 

The GP Extended Hours service  (at 

selected locations within the West 

Cheshire area) provides patients with 

appointments (including GP, nurse, 

blood test & physio) outside core 

general practice hours for routine care 

and is available: Monday to Friday: 

6.30pm – 9.30pm, Saturdays & 

Sundays: 9am – 6pm, Bank Holidays: 

9am – 2pm. To book an appointment 

call: 0300 123 7743 or speak to our 

receptionist. For more information 

click here  or visit: 

www.westcheshireccg.nhs.uk/help-

us-help-you/general-practice-

extended-hours/ 

 

 

Hello and welcome to the first edition of Upton Village Surgery’s new 

newsletter produced by our Patient Participation Group (PPG). This will be a 

twice yearly publication (September and April), designed to keep you up to 

date with changes within and outside the practice that affect all our patient 

community. We will also include other health related topics that we hope you 

will find interesting and which are designed to help you make more informed 

choices about your general health and wellbeing. 

The Newsletter is available at any time through email or the PPG page of our 

website and we will also have a number of paper copies at the surgery. 

You can register for the newsletter and/or provide feedback to our PPG at 

UVSPPG@gmail.com  

Don’t forget you can find lots more information about the services provided by 

your GP practice by visiting our website, the address is at the top of the page.                                                          

                                                                   Sharon King (Practice Manager) 

 Flu 

Flu is serious and is different to the common cold. 
Symptoms include a high temperature, body aches 
and fatigue.  

The free flu vaccination is offered to those who are at 
increased risk from the effects of flu - typically during 
autumn / winter. This includes people aged 65 and 
over, pregnant women, those with underlying health 
conditions and children. 

                               

 

 

Flu is highly infectious and can lead to serious 
complications if you have an underlying health 
condition. If you think you have flu, stay at home 
and rest until you feel better. Call NHS 111 if you 
have an underlying health condition or feel really 
unwell.                                                                    

Change of Contact Details 
You can complete an online form to notify the surgery of any 

change of contact details. Just click here or visit: 

www.mysurgerywebsite.co.uk/secure/cod.aspx?p=n81100 
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 Health & Medicines A to Z     
The NHS website includes two useful resources 

on health and medicines. 

 

The Health A to Z provides a complete guide to 

conditions, symptoms and treatments, including 

what to do and when to get help. 

 

The Medicines A to Z helps you to find out how 

your medicine works, how and when to take it, 

possible side effects and answers to your 

common questions. Click here to access the 

relevant web pages or visit: www.nhs.uk/ 

 

 

 

 Patient .info Email service                                 
The “Patient.info” email is produced by medical experts and is part of EMIS 

Health (see EMIS article below). This regular email is a resource for medical 

staff and their patients covering a wide variety of health topics. You can 

customise the email according to your particular preferences. 

 

To view their website and register for the weekly email click here or visit: 

patient.info/ 

                                                           

Help Us to Help You  
We all want the NHS to be there to care for us and our family when we need it most, which is why we are asking people 

to "Help Us Help You" by doing everything you can to stay healthy and manage your own health. 

This includes: 

 Getting the flu jab every Autumn / Winter - it's free for pregnant women, over 65s, people with long-term 
conditions and children aged 2-9 

 Calling NHS 111 or using NHS 111 Online if you have an urgent, but non-life-threatening medical need 
 Making best use of your local pharmacy 
 Ensuring you have all the medicines you need, particularly in the run-up to bank holidays 

 

   Jargon Buster – CCG’s - Clinical 

Commissioning Groups (CCGs) were created 

following the Health and Social Care Act in 2012, 

and replaced Primary Care Trusts on 1 April 2013. 

Changes are being proposed for the CCG’s in 

Cheshire. For more information click here or visit: 

www.westcheshireccg.nhs.uk/news/news/the-

future-of-nhs-eastern-cheshire-south-

cheshire-vale-royal-and-west-cheshire-clinical-

commissioning-groups/ 

 

 

 

Cervical Cancer Screening 
Cervical cancer affects around 3,000 women in the UK every 
year and is the most common form of cancer for women under 
the age of 35. 
 
The NHS offers a screening for all women, starting around their 
25th birthday and up to the age of 49 every three years, and all 
women aged 50 to 64 every five years. 
 

  
 

You will receive an invitation by letter from the practice when you 

are due for a cervical screening. However, the NHS is urging 

women to contact their GP if they are over the age of 25 and 

have not been screened before or if they think they may be 

overdue for an appointment. Our practice team can check this for 

you. 

You can find out more about cervical screening by clicking here 

or by visiting: www.nhs.uk/conditions/cervical-screening/ 

 

   

 

            

Healthy Weight 
To find out if you are a healthy weight 

for your height, work out your body 

mass index (BMI). You can easily check 

your BMI by using this BMI calculator on 

the NHS website. A BMI between 18.5 

and 24.9 is considered healthy. For 

more advice please click here or visit: 

www.nhs.uk/live-well/healthy-weight/ 

 

  

 

 10 Winter illnesses                                              
Some health problems, such as asthma, sore throat and cold sores, are triggered or worsened by cold weather. You 

can find NHS advice for dealing with cold weather ailments by clicking here or by visiting www.nhs.uk/live-

well/healthy-body/10-winter-illnesses/ 
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Did You Know? - Patient Access       
Did you know that you can now access a number of your GP services online through the Patient Access service, 

these include: 

 Book, view, amend, print and cancel your appointments online (selected appointments only) 

 Order online, view and print a list of your repeat medications (this covers appliances in addition to medication) 

 Access a portion of your medical record                            

You can use either your desktop or mobile app to use Patient Access 24/7. To register for this service please read 
our practice website page by clicking here or visit: www.uptonvillagesurgery.co.uk/info.aspx?p=15 

 

Did You Know? – Blood Test Appointments 

Need a blood test? Appointments are pre bookable at the Countess of Chester hospital. Just click on the link here to 
access this service or visit: www.coch.nhs.uk/blood-test-booking.aspx 

 

eConsult 
We have introduced a new service that allows 
patients who are aged 18 and over and registered 
at the practice to consult with a GP electronically. 
 
This offers alternatives to calling or coming into the 
surgery for common, more minor problems. Using 
this service you can also access self-help content 
and alternative options available to you (e.g. 
pharmacy, symptom checkers).  
 

 
 
To access the service directly click here or visit: 
uptonvillagesurgery.webgp.com/  
 
To watch a video on how to use e-Consult, please  
Click here or visit: 
www.youtube.com/watch?v=tbg1AhkmZkU  

If we change nothing, nothing will change                                                     #OwnLifeWestCH 

The Own Life campaign is promoted by West Cheshire CCG and includes the Best You platform to help you set and 
monitor the health and wellbeing goals that matter most to you. The information decks include Mood &Stress, Healthy 
Heart and Alcohol consumption. To set up your account please click here or visit: best-you.org/ownlife   

For more information about the Own Life campaign click here or visit: www.ownlifewestcheshire.co.uk/ 

 

 Wasted Time 
In July and August almost 100 appointments were 

wasted through patients not attending. If you no 

longer require your appointment, please let us 

know so that your appointment can be used by 

someone else who needs it. 

 If we have your mobile number we can send you 

reminder texts, and you can even cancel your 

appointment via text message. 

Mental Health advice line for children and 
young people 
 
Cheshire and Wirral Partnership NHS Foundation Trust has 

set up an out-of-hours advice line for children and young 

people. The advice line - 01244 397644 - is open to everyone, 

including young people themselves, parents, teachers, 

healthcare professionals and the children and young people’s 

workforce. Its purpose is to provide advice and support on 

children and young people’s mental health. 

 

The service is available from 5pm to 10pm Monday to Friday, 

and from midday to 8pm at weekends and on bank holidays. For 

more information about services from the Trust click here or visit: 

www.cwp.nhs.uk/  

Jargon Buster – PPG’s 
From 1 April 2016, it has been a requirement in the GP Contract 

for all practices to have a Patient Participation Group (PPG).   

The role of a PPG includes: 

 Providing a patient perspective to the practice 

 Raising awareness of key public health messages 

 A forum to discuss relevant issues with the practice 

 Enabling patients to influence local & national health 

care services 

For more general information about PPG’s please click here or 

visit: www.napp.org.uk/ppgintro.html .   

 

Are you interested in becoming a member of our own PPG?   

With a range of roles available you can decide how much time 

to contribute. Email UVSPPG@gmail.com for more information
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Jargon Buster – EMIS  
EMIS is one of the suppliers 

approved by the GP Systems of 

Choice and is funded by the NHS. 

Through its Patient Access service, 

EMIS enables patients to book GP 

appointments & repeat prescriptions 

online. 

 

Emergency Medical Information on your phone 
Setting up the emergency medical features on your phone could save 

your life. It allows ambulance staff to see info like allergies, medical 

conditions and who to contact in case of an emergency. Your device's 

documentation should tell you how to set it up but try the following: 

Android - Settings > Users > Emergency Information 

IPhone - Health App > Medical ID tab > Create Medical ID 

And Finally! 
Text Message Reminders - You can now 

register to receive information by text 

message on your phone for appointments and 

health care. Click here or visit: 

www.mysurgerywebsite.co.uk/secure/sms.

aspx?p=N81100 for the consent form. 

 

 

Diabetes Prevention - Know Your Risk 
Every two minutes someone finds out they have Type 2 
diabetes. 

Type 2 diabetes is a serious health condition that can cause long-term 
health problems including blindness, kidney failure and limb loss. It 
also makes you five times more likely to suffer a heart attack or stroke. 

It’s important to find out if you are at risk of Type 2 diabetes so you can 
get support to lower your risk. Are you overweight? Over 40? Does 
someone in your family have diabetes? There are lots of reasons why 
you might be more likely to develop Type 2 diabetes. 

Calculate your risk using this simple online risk assessment tool 

For more information on this article please click here. Or visit: 

www.westcheshireccg.nhs.uk/news/news/diabetes-prevention-

know-your-risk/ 

 

 

 

 

 

 

 

 

Care Hub 
Care Hub is a directory of services and 

providers that patients can access to enable 

Self-Care.  These providers are at both 

national and local level. You can find 

information on a range of topics that include 

health support issues, financial aid, 

volunteering, arts, activities and social 

groups 

                     

You can find more information on the 

practice website by clicking here or by 

visiting: 

www.carehub.info/?practice=N81100 

 

 

Asthma attacks  
A study carried out by researchers from Public Health England and the Royal 

College of General Practitioners (RCGP) found that asthma attacks triple 

when children return to school in September. 

 

Possible reasons include: 

 More colds, coughs and flu viruses circulating when children return to 

school, which can trigger asthma symptoms 

 Air pollution, fungal spores or other environmental factors that may be 

more common in autumn 

 Some children may find returning to school stressful, which could 

trigger symptoms 

If your child has asthma, the best way to protect them is to make sure they 

take their medicine as prescribed and have regular asthma checks. 

 

For additional information on this article click here or visit: 

www.nhs.uk/news/heart-and-lungs/asthma-attacks-triple-when-children-

return-school-september/ 

 

 

 

 

 

 

 

 

 

 

 

 

Exercising in winter 
As the days start to draw in and 

temperatures drop, you may be 

tempted to hang up your exercise 

gear and hibernate.   Don’t!   

 

If you are short on ideas for getting 

active, try the popular Couch to 5K 

running plan and Strength & Flex 

exercise plan, which is ideal for 

beginners.  

 

For more information click here or 

visit: www.nhs.uk/live-

well/exercise/safe-winter-

exercise/?tabname=couch-to-5k# 

 

 

Practical tips if you care for someone  
If you have recently become responsible for caring for a loved one or are 

having difficulties in this area you may find the NHS pages covering this 

subject very useful. The articles include advice on challenging behaviour, 

and medicines. Just click here and select the appropriate heading or visit: 

www.nhs.uk/conditions/social-care-and-support-guide/practical-tips-if-

you-care-for-someone/ 
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